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October 29, 2010

Elyria Manufacturing Corp
Attn: Larry Harrison

145 Northrup St.

Elyria, OH 44036

Dear Mr. Harrison:

On behalf of Ridge Tool Company, | would like to congratulate your company on achieving a
combined delivery and quality performance level of 99.2% for our fiscal year October 2009 —
September 2010.

Our target threshold for incoming material is currently at 97% and your company met that
challenge for the second year in a row! We look forward to you reaching 100% for the next year.
Reliable and responsible suppliers like you will continue to play a large role in our mutual success.
Please keep up the good work and let us know if you have any questions.

Sincerely,

0

John P. Ruese
Vice President, Sourcing
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